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A Trust Service Provider is 
“QUALIFIED” when:

• it meets requirements defined by 
the eIDAS Regulations 910/2014 
and 1183/2024

• it is certified by a national 
supervisory body (CAB) through 
a conformity assessment

• it is listed in the EU Trusted List

What is a Qualified Trust Service Provider?

who provides
 one or more 

qualified
 trust services

•  electronic signatures, seals, and 
timestamp certificates

•  registered electronic delivery 
services

•  certificates for website 
authentication

•  preservation of signatures, 
seals, or certificates

•  electronic ledgers

•  electronic archiving of data and 
documents

• …



EU Trusted List



‘electronic signature’ means data in electronic form which is attached to or logically associated with 
other data in electronic form and which is used by the signatory to sign;

‘advanced electronic signature’ means an electronic signature which meets the requirements set 
out in Article 26;

‘qualified electronic signature’ means an advanced electronic signature that is created by a 
qualified electronic signature creation device, and which is based on a qualified certificate for electronic 
signatures;

‘electronic seal’ means data in electronic form, which is attached to or logically associated with other 
data in electronic form to ensure the latter’s origin and integrity;

‘qualified electronic seal’ means an advanced electronic seal, which is created by a qualified 
electronic seal creation device, and that is based on a qualified certificate for electronic seal;

Examples of trust services



‘electronic time stamp’ means data in electronic form which binds other data in 
electronic form to a particular time establishing evidence that the latter data existed at that 
time;

‘electronic registered delivery service’ means a service that makes it possible to 
transmit data between third parties by electronic means and provides evidence relating to the 
handling of the transmitted data, including proof of sending and receiving the data, and that 
protects transmitted data against the risk of loss, theft, damage or any unauthorized 
alterations;

Examples of trust services



The new trust service

“electronic archiving” means a service ensuring the receipt, storage, retrieval and 
deletion of electronic data and electronic documents in order to ensure their durability and 
legibility as well as to preserve their integrity, confidentiality and proof of origin throughout 

the preservation period;

“qualified electronic archiving service” means an electronic archiving service which is 
provided by a qualified trust service provider and which meets the requirements laid down 

in Article 45j;



The new qualified trust service

“qualified electronic archiving service” means an electronic archiving service which is 
provided by a qualified trust service provider and which meets the requirements laid down 

in Article 45j;

• provided by QTSP

• ensuring the durability and legibility, integrity and accuracy of their 
origin

• safeguarded against loss and alteration, except for changes 
concerning their medium or electronic format

• with a report

• by 21 May 2025, the Commission shall, by means of implementing 
acts, establish a list of reference standards
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eArchiving service at a glance



• single internal market without borders

• mutual recognition

• adequate level of security of electronic 
identification means and trust services

• common legal framework 

• common assurance levels

From National to 
European Trust
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Our service

OAIS
Open Archival

Information System

PREMIS
Preservation 
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SAFE LTA at a glance
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Download



Italian experience and expertise

Stable and 
clear regulation 

Quality and 
security 

requirements

Community of 
practice

Managers and 
professionals 



1183
Pace di Costanza 

Emperor Frederick Barbarossa 
makes peace with the Lombards in 

Constance

Fun fact!
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